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Aritech

We make the world a safer place to live

Avritech is Carrier’s global Intrusion and Commercial Video brand, offering connected and secure solutions, for
homes, buildings and enterprises.

Trusted for over 40 years, Aritech solutions are certified and meet the latest standards in many countries and
are used all over the world, in environments such as banking, retail, healthcare, education, residential and
commercial offices.

Through continuous innovation, our solutions have evolved with the next generation technologies. Many of our
products are connected and can be managed remotely via a secure cloud connection.

Aritech offers integrated solutions that bring Intrusion, Video, Access Control and Fire Detection together in a
single platform.

Our mission

To be our customer’s first choice

With a strong reputation of innovation and quality, we are a reliable partner for electronic security
solutions.

Our success lies in solving security challenges, thanks to technological progress and providing
securely connected systems that are easy to install, connect and service.



About Carrier

As the leading global provider of healthy, safe and sustainable building and cold chain
solutions, Carrier Global Corporation is committed to making the world safer, sustainable
and more comfortable for generations to come. From the beginning, we've led in inventing
new technologies and entirely new industries. Today, we continue to lead because we have
a world-class, diverse workforce that puts the customer at the center of everything we do.
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Your Aritech Germany team serving
Germany, Austria and Switzerland

Aritech Germany part of Carrier Fire & Security Deutschland GmbH is the German sales unit
that supplies electronic security products and systems to professional installers. For more
than 40 years, this has been the trustworthy contact for advice, training and assistance to
solve small and large security issues.

Sales service

The sales and customer service team provides its customers and end users with a range of
helpful tools and advice, while offering introductions to the latest technology and solutions.
Providing an answer to a problem often translates into selecting the right components that
make up a security system.

Sales Service

Customer Service Technical Service

Commercial Support. Our team is trained in the latest We want to be the right partner

A team of enthusiastic account products and technologies to assist  to help you. As a professional
managers and customer service you when it comes to selecting the  security installer, we provide you
representatives are available to right solution for your needs. with technical support in the form of
answer a variety of questions to Your order is processed and telephone support, online support
help find a solution to your technical  looked after so you can focus via TeamViewer, internal test
challenges. on your every-day business. setups for finding solutions and,

if necessary, on-site assistance.

With a strong focus on customer centricity, the expertise of our product specialists is an important part of our organization.
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Project Support

Understanding a security issue for a particular market or situation can sometimes be a
challenge. Thanks to the knowledge and experience from which Carrier Fire & Security can
draw in the Netherlands and far beyond makes it an extremely suitable discussion partner
for installers and end customers. When solving complex security issues, we are able to draw
on expertise and knowledge from our global support teams.

RFI - RFP - RFQ

‘Request For Information’, ‘Request For Proposal‘ and ‘Request For Quotation® are the steps
an end user usually take in large-scale projects. For these long-term projects we have
Business Development Managers in place that can work directly with the end user. Straight
forward advice and innovative ideas have helped countless end users in their search for the
ideal solution to their needs.

After Sales Service

Technology is constantly evolving and so are security systems. We are proud of the long life
span of our solutions, a corresponding guarantee period and that system extensions, repairs
and exchanges remain possible for many years after commercialization.

Training Reputation in the market
Carrier continuously invests in training for its own Our products find their application in all security and live
staff and for its customers. safety for each specific market segment — tailor made.

Training is an investment in yourself, your staff

and your company and we provide a range of Aviation
training options to suit your own individual needs.

This to enable installation and maintenance to the : Banking
satisfaction of the end user.

An overview of the available class room and Education

on-line training courses on new products and
their latest developments are published on our
website.
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Aritech is Carrier’s global intrusion and video
brand, offering connected and secure products
and solutions for homes, buildings and

enterprises.
Intrusion %] _
+ Intrusion panels IP adV|sor‘
+ Keypads .
o Intrusion
+ Communication
modules The security system platform Advisor Advanced, protects both companies and

businesses with increased security needs. Intrusion detection is integrated with
access control for full flexibility. Configuration, diagnosis and operation can be
+ Motion sensors carried out remotely at any time.

+ Expanders

+ Glassbreak detectors
+ Shock sensors

+ Seismic detectors

+ Magnetic contacts

We provide security — anywhere and anytime!

+ Wireless sensors
433/868 MHz

+ Sirens
+ Door-Controller . . . .
We provide integrated security We offer innovative cloud-based
+ Readers solutions that cross the traditional solutions that create Smart Home
. boundaries between access and Smart Building systems where
+ Credentials ) ) : X
control, intrusion detection and homeowners and residents can control
+ Beam detectors video surveillance. and view their system from their tablet

. . . , or smartphone.
+ Perimeter From intrusion detection systems

and digital video recorders, from
cards and readers to networked
access control — all systems work
+ Mobile App together seamlessly.

+ Management
software

+ Batteries
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Video

With a comprehensive portfolio of products and software, our video and data
transmission range, offer maximum quality and security. TruVision's IP and HD-
TVI video technology enables security and monitoring of the most demanding
applications, thanks to powerful image capture and image analysis functions.

Our solutions are based on four principles

TRUST: As a reliable partner with
many years of experience and a
proven global network, we offer you
specialized support on site.

INTEGRATION: Our various
video products and solutions offer
compatibility and we guarantee
unique integration capabilities for
intrusion, video or access control

QUALITY : All of our products and
solutions go through a series of tests
to optimally resist and work in harsh
environments such as extreme weather
conditions and safety risks.

DATA PRIVACY : We attach great
importance to data protection. That is
why you are always informed about
which data is stored where. You can
be sure that all data will be processed
securely and in accordance with the
applicable data protection regulations.

Video

+ Recorders
Hybrid/IP/Analog

+ Cameras
IP/HD-TVI/Analog

+ Highspeed-dome

+ Thermal cameras

+ ANPR cameras

+ Encoders/Decoders
+ Monitors

+ Keypads

+ Switches

+ Transceivers

+ Media converters

+ PoE Injectors/
Extenders

+ SFPs

+ Management software

+ Mobile app
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Why we are so engaging /7

Security solutions — best in class!

Cyber security

All of our solutions and new
developments take cybersecurity into
account and are tested and certified
internally and externally.

Our security system Advisor
Advanced (ATSx500A) combined
with the cloud-based UltraSync
communication solution has

\ received the 3 Shields CNPP
. NFA2p electronic security
Management software \ s B
certification for a complete
system, the highest level
available.

Integrated

security solution

Security and facility management have
become complex business functions,
the security of employees, visitors and
property being the top priority when
managing them.

We offer turnkey, affordable solutions
that combine the best of intrusion
detection, access control and video
surveillance. All in one interface.




At its core, Privacy by Design
calls for the inclusion of data
protection as an integral part
of the design of systems.
We are committed to privacy
and cyber security compliance
in its products.

Thanks to UltraSync, we offer security
professionals fast & easy installation,
optimal support and maximum safety

around the clock, anywhere in the world.




Innovation & Quality

Center of Excelence (CoE)

CoE (Center of Excellence) is the link
between the local product specialists and the
research and development team. It is a team
of engineers who deal with the most complex
requirements from across the EMEA region.

The coordination of specific product
improvements and market requirements
ensures that products in the next stage of
development are even better suited to the
wishes of end users and installers.

Research & Development

Aritech products are manufactured in various manufacturing facilities around the
world. Research and development teams in Barcelona, Poland, the United States,
Canada, South Africa, India and Australia share their expertise to develop the most
efficient, cyber-secure, easy-to-use and affordable solutions that make our world a
better place.

Certifications

Our commitment to comply

EN50131-1, EN50136 — Europe with local regulations

VdS - Germany In response to an increasingly challenging regulatory
environment, Global Security Products ensures that the
product range is further developed to meet EN and local
SES - Switzerland security approvals.

VSO - Osterreich

NFA2P - France
F&P, FG, SBSC - Scandinavia

INCERT - Belgium b /e oo @ ,,,,,,,,,,
REQ - The Netherlands : 6' = 5ES . HE@’

IMQ - Italy

uL-uvsa & ' m‘l @ IMQ Eﬁmnn ETEKNIKK

MABISZ — Hungary

NBU_CZ — Czech Republic
NBU_SL - Slovakia

Techom - Poland



Our service 247

Order around the clock!

Our “E-Business" portal is always available!

With your login you get access to all our products with your personal net price
and the availability of the item. You can place your order easily at any time.

Your advantages:

e Product catalog available
around the clock

e Also suitable for smartphones
and tablets

e Delivery anywhere
in the D/A/CH region

® Net prices

e Stock availability

e Order history
e Shipment tracking
e Online offers

e Online promotions

Order in three steps

STEP 2

Select

* Register * Product availability * Apply special offer

* Receive login details  Alternative Products ¢ Change delivery address

* Manage account * Edit shopping cart e Shipping information
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About Aritech

Aritech provides leading security and life-safety solutions for both
commercial and residential applications covering intrusion, video,
transmission and access. Offering some of the most-trusted product
names in the industry, and backed by ongoing partner services and
support, Aritech helps customers secure and protect what matters
most. Aritech is a part of Carrier Global Corporation, a leading
global provider of healthy, safe and sustainable building and cold
chain solutions. For more information, visit aritech.com or follow us
on LinkedIn @ Aritech.

www.firesecurityproducts.com

A Carrier Company
Specifications subject to change without prior notice.
©2020 Carrier. All Rights Reserved.

Ref. 1811 EN-DE — 1028




