®
o
=)
—t
]
=
=
oa
<
o
c
-
%2}
c
-5
]
o
c
>
o
>
0Q
n

INTRODUCTION IOLAN
IOLAN TP TIOLAN B.V.

controlling your surroundings Version 21.1

IOLAN B.V. an introduction...

IOLAN is a specialist in the field of integrated security and communication systems. IOLAN is a technical integrator
for connecting, controlling, automating and managing a wide variety of systems such as access control, intercom,
telephone, fire alarm, camera surveillance, nurse call, security, lighting and control room devices. However, it is also a
development, manufacturing, supply, consulting, project management and on-site servicing company.

IOLAN organisation

IOLAN was founded in 1992 by a group of enthusiastic, young engineers. In the twentyfive years since, it has
acquired extensive expertise and experience, and grown to become a medium-sized enterprise based on four
main cornerstones:

® Consultancy & Contracting
® Research & Development
@ Production & Logistics

@ Projects & Service
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The organization is ISO 9001:2008 certified and takes its corporate social responsibilities (CSR) very seriously. The
company started out in an attic room, but after several relocations and refurbishments it is now located in its own
premises with its own high-tech innovation centre, warehousing facility, training centre, and project and servicing
departments.
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IOLAN development

IOLAN develops its hardware, embedded software and software applications in-house. This guarantees optimal and
seamless integration of its products into a single system. By doing so, IOLAN has developed a full range of access
control, intercom/telephone, security management and system integration products.

We listen closely to our customers in terms of directing new product development. IOLAN sees major opportunities
in this respect where its competitors often fall short. Driven by the latest technologies and standards, IOLAN
manufactures cutting-edge products that soon prove themselves to be the new standard. Our products meet all
current standards and requirements. We also make customized products, e.g. for the healthcare sector, industry,
judicial authorities and public-private partnerships (PPPs).
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IOLAN projects

End-users, consultants, project developers, government bodies, installation contractors and systems integrators rely
on IOLAN for everything from sound advice to complete product delivery and/or project implementation. For every
product to be developed and/or project to be implemented, we carefully put together the right team of engineers.

We thoroughly prepare the entire project based on fixed standard procedures, covering production control, AutoCAD
drawings and action plans. Planning is always coordinated in close consultation with the client. Our engineers take
care of the programming and configuration with receipt and instruction at IOLAN, followed by on-site project
implementation. After commissioning, testing and training, we then hand over systems to our service organization.

IOLAN service

All of IOLAN’s deliveries are subject to a standard warranty period of one to two years, and access to our telephone
helpdesk and service department available 24/7. We also offer suitable service agreements once the warranty period
has expired. By doing so, IOLAN can guarantee that its systems remain in full working order for a minimum period of
between fifteen and twenty years. An all-in availability period of twenty-five years is even possible on PPP projects.
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Why IOLAN?

IOLAN understands better than anyone else that the customer does not just want a product or system; he or she is
actually looking for a long-term solution. At IOLAN, we anticipate and respond rapidly to the latest technical develop-
ments and focus primarily on added customer value. As a specialist in our field, we stand out among our competitors.

We have all the expertise and experience in-house to produce and maintain high-quality products and projects. Our
extensive library of freely programmable and configurable hardware and software products makes it possible to
create solutions quickly and efficiently. These libraries are supported for many years with regular service updates that
allow our products to grow with your organization in these rapidly changing times. Short lines of communications
from the customer to product development, project implementation and long-term maintenance make IOLAN a
reliable, long-term partner.

Our added value as a specialist has been confirmed repeatedly with countless positive references:

For more information, please visit our website or make an appointment without any obligations with one of our
consultants.
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