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TELENOT — Manufacturer and system

provider.
Designing a secure and smart future.

The requirements for reliable and modern security technology are higher than ever for all buildings.

In every paramount. The coordinated access With its certified and standard-
. . . s control and management of people compliant security solutions, TELENOT
[
Commercial and industrial building in buildings alone is the key factor for ~ offers you the perfect solution for
B Public sector building correct functioning and workflows in every application. With TELENOT,
S buildings in industrial, commercial you know you get maximum
® Retail building or ’ ’
' buriding and the public sectors. reliability, sustainability, system
B Private building interoperability, and innovation.

Networking and the interaction of
sensors from security technology
with other systems can also have
a significant impact on energy
efficiency. Security and energy

security plays a key role.

The issue of security with all its
specific requirements and strict
quality standards for the protection

of management are the megatrends
of the future in the area of smart
® People buildings. The aim is to perfectly
® Property cqordinate the security asRects
with those for energy efficiency and
® Stored goods and products comfort and to combine them safely
B Production systems and effectively!

B Intellectual property and

B Physical building structures Approvals

in conjunction with other trades is

IS0 9001

Vds eanerkannte Produkte

sanerkannte Systeme

b/ O Association of security
companies in Austria
SES Swiss Association

3 of Installers of Security
Q& SES Systems
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Security Systems

TELENOT has got you covered.

System expertise for all building types.

As a leading manufacturer of electronic security technology for

the areas of...

B Intruder alarm technology

B Smart alarm systems

W Fire detector and

B Access control technology and

B Integration of approved security
and

B hazard alarm solutions in
smart-building and

B Smart-home systems
TELENOT is by your side.

An unparalleled range of peripheral
devices with more than 2,000
security products from detectors,
sensors, and installation materials
through to special solutions such as
smoke aspiration systems guarantees
security solutions for every building
type in every industry.

We support you through all phases of
your projects.
From

B Preliminary planning

® Tendering

B Project planning

® [nspection

® Mounting

B Commissioning all the way to

® Service and maintenance intervals.

We have the largest network of
certified specialist installers for
guaranteed security. Together with
our authorized TELENOT partners,
we stand for a fair and optimum
price/performance ratio.

Your satisfaction and your trust are
our motivation!

W TELENOT
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Zuverldssiger
Einbruchschutz

Mehs erfatven
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TELENOT - der Hersteller fiir elektronische
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TELENOT inspires.
Customized planning service.

For commercial and industrial You receive comprehensive To speak to us directly, you can
construction projects, there are design planning documentation contact us by telephone at:
numerous insurance regulations, with a legend, parts lists, tender

building regulations, or fire safety specifications, and a cost estimate. B Contact details for Germany
regulations that must be observed - Telephone +49 7361 946-400
and complied with. Simply send us your questions, ® Contact details for Austria

requirements and information about

Whether you are a planner, developer,  the property as well as your floor - Telephone +43 7614 8258-48

architect, general contractor, or a plans in dwg, dxf or pdf format to our ® Contact details for Switzerland
construction department at a major planning department: - Telephone +41 52 544 17 24
company: TELENOT planning service B planungsservice@telenot.de B Contact details for Luxembourg
supports you from the very start of _ _

. . . Telephone +352 44 15 44-1
your project. For your requirements B planungsservice@telenot.at

and property, we create a security . B |International contact details
concept that complies with all " planungsservice@telenot.ch - Telephone +49 7361 946-4490
electronic security technology
directives in the areas of intrusion
protection, fire safety, and access
control technology.

We will then contact you to clarify
and coordinate all open issues.
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A network like no other —

Authorized TELENOT partners.
Approved expert guarantee.

Security Systems

In Germany, Austria, Switzerland,
Luxembourg, Italy, Croatia, Hungary,
Poland, Spain, Portugal, and other
European Countries, TELENOT offers
the largest and best network for
guaranteed security with more than
500 authorized TELENOT partners.

They represent a network of officially
certified specialist installers that you
can rely on for planning, mounting,
and commissioning as well as
24-hour servicing. The authorized
TELENOT partners deliver outstanding
security solutions and top service

for commercial buildings, small and
medium-sized enterprises, industry,
retail, the public sector, and owners
of private houses and apartments.

Our true commitment to our
customers is reflected in our daily
work — services and expertise for
certified security:

We support you right from the start
of your construction project with the
planning and project management
of your security requirements

for intruder alarm technology, fire
detection technology, access control
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Security Systems

Authorized

Partner

technology, video technology, and
their integration into building
management systems.

B Providing your customers
and clients with informative
information documents

B With the right product selection
according to your individual
security requirements

B n evaluating your construction
projects

B With planning and project
development services in line with
directives to avoid any surprises
with your property insurer,
planning office, or responsible fire
department

® |n the provision of VdS/VSO/SES
preliminary certificates for your
property insurer

B With mounting, commissioning,
and maintenance through to
24-hour service and arranging
approved emergency call centers

This gives you guaranteed security,
from the individual products ‘MADE
BY TELENOT’ to the approved systems
through to planning, mounting,
commissioning, and service.

Numerous chain stores, associations,
and organizations work together
with TELENOT and rely on our security
solutions. Member companies have
the option of having their property
inspected for security gaps free of
charge.

Contact us at:

B Contact details for Germany
- Telephone +49 7361 946-400
- info@telenot.com
- www.telenot.com

B Contact details for Austria
- Telephone +43 7614 8258-0
- info@telenot.at
- www.telenot.at

B Contact details for Switzerland
- Telephone +41 52 544 17 22
- info@telenot.ch
- www.telenot.ch

® Contact details for Luxembourg
- Telephone +352 44 15 44-1
- telenot@zenner.lu
- www.zenner.lu

B International contact details
- Telephone +49 7361 946-4490
- info@telenot.com
- www.telenot.com

www.telenot.com



TELENOT key account.

Real added value.
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Companies and industries are
increasingly demanding uniform
security standards and want to
implement these requirements
regarding building security and
hazard alarm technology as part of
a technically correct and coherent
concept. TELENOT designs and
realizes comprehensive security
concepts that are tailored to the
particular requirements.

The TELENOT security manual can
include the following security-
relevant subsections:

B Intruder alarm system

B Fire detection and fire alarm
system

B Access control systems
B Video system

B Securing emergency exits, escape
doors, hold-up, and amok alarms

B Shop-in-shop concepts
B Special solutions, for example,

- Monitoring of refrigeration
rooms

- High-speed doors
- Technical migrations
- Alarm sequence regulations

- Late and night delivery
solutions for retail customers

B Integration in building
management solutions

Creation and implementation

In a first step, we work out the
protection goals, taking all standards
and directives as well as all customer
requirements into account. Next, the
necessary sectors (intruder alarm,
fire detection, video surveillance,
access control) for the respective
security scope of the different
premises (retail stores / logistics
centers / administrative offices /
production buildings / warehouses,
etc.) are defined. All security concepts
are individually matched to the
customer’s requirements. They are
then created and can be adapted at
any time to changing circumstances.

Planning and project development in
line with directives as well as detailed
and illustrated representations of
installation plans, and operating

and functional sequences are also
included in the security manual.

The security manual is created by
the TELENOT key account team in
close consultation with the contract
partner. Once it has been approved
by the customer, the manual is then
implemented and introduced.

The uniform specification and
definition of the comprehensive
building security concepts saves
enormous amounts of time and
money, especially for chain stores,
discount supermarkets, and
companies operating across multiple
locations, and results in optimized
processes and a uniform security
concept across borders.

Contact us at:

B Contact details for Germany
- Telephone +49 7361 946-403
- key-account@telenot.com
- www.telenot.com

www.telenot.com



TELENOT supports you.
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Extensive training courses in all security
fields.

TELENOT supports your daily work
with a comprehensive training
program. We offer a wide range of
basic, product, and system courses.

The basic courses for intruder
detection technology, fire detection
technology, and access control have
proven their value over many years.
They enable new technical employees
as well as new sales staff members of
specialist installer firms to familiarize
themselves with the necessary basic
concepts and technologies.

The various product courses focus on
the details of the parameterization
and mounting of TELENOT products.
In our courses we pay a particular
attention to parameterization
exercises that will enable you to apply
the knowledge acquired directly in
practice.

In addition, we offer a combined
workshop for intruder alarm

and transmission technologies.

In practical exercises aimed at
technicians, we provide numerous
practical tips and tricks. In our system
courses and technical seminars, we
qualify you as a responsible qualified
technician for IAS or FDAS. We also
provide employees in specialist
companies and planning offices with
in-depth knowledge of the planning/

configuration of intruder alarm
systems in compliance with VdS 2311
and VDE 0833-3 and fire detection
and fire alarm systems in compliance
with DIN 14675, EN 54.

We have a special offer for architects,
planners, property insurers, and
security consultants. In our basic and
advanced courses (G-VAP, A-VAP) we
concentrate on protection objectives,
guidelines, and the structure of fire
detection and fire alarm, intruder
alarm, hazard alarm, and access
control systems. This enables them
to factor in and advise on the
increasingly important component of
electronic security technology.

In addition, our online webinars/
training videos at www.telenot.com
offer you a convenient opportunity
of exploring and expanding your
knowledge of the TELENOT products
and services.

E-Learning

Here you can register for a WBT
(Web Based Training). This enables
you to access the training content
from anywhere and at your own
pace —whenever you have time.

We look forward to welcoming you
to one of our training courses. Your
TELENOT training team

Contact us at:

B Contact details for Germany
- Telephone +49 7361 946-581
- seminar@telenot.de
- www.telenot.de

B Contact details for Austria
- Telephone +43 7614 8258-0
- info@telenot.at
- www.telenot.at

B Contact details for Switzerland
- Telephone +41 52 544 17 24
- info@telenot.ch
- www.telenot.ch

® Contact details for Luxembourg
- Telephone +352 44 15 44-1
- telenot@zenner.lu
- www.zenner.lu

B |International contact details
- Telephone +49 7361 946-4490
- info@telenot.com
- www.telenot.com

Our current schedule is available at
seminar.telenot.com
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TELENOT is fun.
Experience the entire product and

service range.
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Real proximity to the customer is
reflected in our day-to-day work.

In our personal interactions.
Discover what we have to offer and
experience what 'Made by TELENOT’
means:

We are pleased to offer you the
following:

B A comprehensive sales network
with contact persons on site

B A professional technical sales and
consulting support team based at
our headquarters

B A highly efficient and professional
technical hotline

B An extensive program of basic,
product, and system training
courses

B Comprehensive information
brochures about all TELENOT
products

B A comprehensive e-learning and
webinar program focusing on
technical and sales topics

B A quotation and calculation service

B More than 500 Authorized TELENOT
Partners in Germany, Austria,
Switzerland, Luxembourg, Italy, and
other European countries

B A planning service for creating
security solutions in compliance
with guidelines for intrusion,
fire detector, and access control
systems for use by technical
building services companies,
planners, architectural offices,
developers, and general contractors

B Commissioning support in the
fields of intruder alarm, fire
detection, and access control
technologies

B Next-day delivery service thanks to
our in-house production facilities
and exceptional vertical range of
manufacture

B Comprehensive technical
documentation

B An Internet service portal with
technical data sheets, technical
descriptions, an info center, system
lists, wiring diagrams, online shop,
and software download options.

B A newsletter for installers and
engineers

B A newsletter for architects,
planners, property insurers, and
criminal investigation centers

B An advance exchange service

B Arepair service

Contact us at:

B Contact details for Germany
- Telephone +49 7361 946-400
— Telefax +49 7361 946-440
- info@telenot.com
- www.telenot.com

B Contact details for Austria
- Telephone +43 7614 8258-0
— Telefax +43 7614 8258-11
- info@telenot.at
- www.telenot.at

B Contact details for Switzerland
- Telephone +41 52 544 17 24
— Telefax +41 52 544 17 25
- info@telenot.ch
- www.telenot.ch

B Contact details for Luxembourg
- Telephone +352 44 15 44-1
- telenot@zenner.lu
- www.zenner.lu

H [nternational contact details
- Telephone +49 7361 946-4490
- info@telenot.com
- www.telenot.com

www.telenot.com
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TELENOT does not just make products.
TELENOT makes a commitment.

Security is about the reliable and
guaranteed protection of life and
limb, people, property, and buildings.
Security systems — be it intruder
alarm, access control, fire detection,
or smart wireless alarm systems —
must function flawlessly and with
uncompromising reliability

B 24 hours a day,
B 7 days a week,

B 365 days a year
B for many years

in order to send life-saving and
existence-saving signals when it
matters the most. The principle of

a chain being only as strong as its
weakest link certainly applies here —
and an integrated hazard alarm
system made up of different security
components is only as good as its
weakest link.

Here at TELENOT, we know

and understand every “link”

of our TELENOT hazard alarm
systems. TELENOT is proud of
its manufacturing depth. For us,

outsourcing and cost reduction at the

expense of quality and flexibility are
out of the question.

With this in mind, TELENOT —a
manufacturer of electronic security
technology in the fields of intruder

alarm, fire detection, access control,
and smart wireless alarm systems —
supports you with top-quality
products. We at TELENOT aim to offer
the highest quality standards with
regard to development, production
and customer service at our company
locations in Germany, Austria and
Switzerland — now and in the future.

With us, you can rely on carefully
matched security components and
reliable and long-lasting security
solutions.

We offer you guaranteed security.
That is our commitment!

www.telenot.com
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TELENOT accepts no compromise.

TELENOT sets standards.

TELENOT sets standards with regard
to reliability and quality.

You will only know the value,

or rather the true benefit, of a
comprehensive intruder alarm,

fire detection or access control
system once your project has been
completed. After installation,
commissioning, and a certain time in
operation. Reliability and durability
are decisive factors that impact your
reputation and profitability. If these
factors don’t match, the resulting
additional costs will eliminate any
purchasing advantages from the
outset. In this respect, the price of

a professional intruder alarm, fire
detection, and access control system
can only really be determined when
the full picture is considered. This fact
is often completely underestimated.

We focus on maximum reliability
and a long service life at the very
beginning, from the point of
selecting the materials and electronic
components for our products. With
90% vertical integration, TELENOT

is your reliable partner with a

secure supply chain —for good
reason. TELENOT develops hardware
and software for all its security
components in its own development
department. Our production facilities
combine toolmaking, plastic injection
molding, in-house metalworking,
and complete circuit board assembly
for all electronic components. All

individual components undergo
multiple quality assurance
inspections throughout the entire
development and production process.

The interaction of individual system
components in a security system,
convenient parameterization, and
exceptional ease of installation

are verified in special inspection
processes.

We offer you security solutions for the
protection of life and limb as well as
property and buildings that are worth
it.

www.telenot.com
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Questions?
Need more information?
Contact us.

Headquarters
Contact Germany:

TELENOT ELECTRONIC
GMBH

WiesentalstraRe 60
73434 Aalen
GERMANY

Phone +49 7361 946-400
Fax  +49 7361 946-440

info@telenot.de

No. S 897069

www.telenot.com

Contact International:
TELENOT ELECTRONIC
GMBH

WiesentalstraRBe 60
73434 Aalen
GERMANY

Phone +49 7361 946-4990
Fax  +49 7361 946-440

info@telenot.com

Certified in compliance with DIN EN 1SO 9001

Y ®7  Association Austrian
Security Companies

Contact Austria:
TELENOT ELECTRONIC

Vertriebs-Ges.m.b.H.

Josef-Haas-Strale 3
4655 Vorchdorf
AUSTRIA

Phone +43 7614 8258-0
Fax +43 7614 8258-11

info@telenot.at

Swiss Association of
Installers of Security

3
Q& SES Systems

Contact Switzerland:

TELENOT ELECTRONIC AG

Bahnhofstrasse 41
5600 Lenzburg
SWITZERLAND

Phone +41 52 544 17 22

info@telenot.ch

TELENOT

Security Systems

Contact Luxembourg:

marco zenner s.ar.l.
Offizieller Distributor
TELENOT

2b, Zone Industrielle Zare Est
4385 Ehlerange
LUXEMBOURG

Phone +352 44 15 44-1

telenot@zenner.lu
www.zenner.lu

PREMIUM MARKEN =y

6110283 (02)



