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ISSUES CONCERNING SANITARY WATER 
IN COLLECTIVE USECOLLECTIVE

THE MARKET

Access to sanitary water, along with hygiene and cleanliness, is essential to living 
in a community. Facilities open to the public are therefore all equipped with sanitary 
appliances for dispensing domestic water.
These appliances have to be able to stand up to intensive use and to comply with 
increasingly stringent regulations.
In addition, public facilities can host various groups of people, each with distinct 
characteristics: Elderly people in retirement homes, children in schools, patients in 
hospital, inmates in prisons, to name just a few... All demanding environments that 
require specific treatment and the appropriate equipment! 

SANITARY TAPWARE THUS LIES AT THE HEART OF A NUMBER OF ISSUES:

 *Sanitary issue: Ensure the hygiene and safety of the public
 *Environmental issue: Control water consumption
 *Societal issue: Enable access for people with reduced mobility
 * Image issue: Give visitors a good impression
 *Financial issue: Reduce as much as possible any costs due to wear or vandalism

DEFINITION OF AN ESTABLISHMENT OPEN TO THE PUBLIC:
Establishments open to the public comprise all facilities where people from the outside, in addition 
to the staff, are allowed entry. Regardless of whether entry is free or for a cost, limited or by invitation 
only.

  City halls and administrative buildings
  Academic establishments
  Stadiums and sports centres
  Cultural venues
  Airports, train/bus stations, motorway  
 rest areas

  Shopping centres

  Holiday resorts and campsites
  Healthcare facilities
  Laboratories
  Hotels and residences for hire
  Restaurants and cafeterias
  Correctional institutions

EXAMPLES OF PUBLIC FACILITIES:
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A FRENCH SUCCESS STORY

Since 1927, the PRESTO group has designed, manufactured and distributed the most 
water efficient tapware to facilities open to the public.
Behind this group lies a French success story.
At the beginning, PRESTO was a modest, family-run SMB, founded by two brothers, 
André and Lucien Patient. With one distinct objective: to offer a solution making it 
possible to save water in public areas.
A true stroke of genius, the timed-flow tap would be their very first invention, followed 
by hundreds of tapware solutions, for the most part all patented.
From invention to innovation, the PRESTO group became the leader in the design 
and manufacture of tapware and accessories for sanitary appliances in community 
facilities (with the PRESTO® brand) and in healthcare facilities (with the SANIFIRST® 
brand).
Today, more than ever, the PRESTO group is committed to saving water in public 
spaces.

ID CARD
Dirigeant : Frédéric di Maggio, Chief Executive Officer.

Legal form:  Public limited company with share capital of €4,560,000.

Staff:  220 employees.

Offices:  The head office is located in Montrouge with production sites in Saint-Georges-de- 
                                Didonne PRESTO) and Angoulême (SANIFIRST).

International  
presence:   

The PRESTO® group has offices in more than 80 countries and boasts five 
subsidiaries: PRESTO Italia (Italy), PRESTO Armaturen (Germany), PRESTO Middle 
East (Dubai), PRESTO Iberica (Spain) and PRESTO North Africa (Tunisia), as well 
as a representative office in Singapore. 

THE PRESTO GROUP VALUES:

 *Quality, as witnessed by the ISO 9001 certification, obtained in 1995 for les robinets 
PRESTO S.A.

 *Technological expertise, as can be seen in the unique, cost-effective solutions 
designed for intensive use in collective facilities.

 *Responsibility, with innovations that contribute to better cost-effective water use.
 *Design, functional, timeless products, simple to use and easy to maintain.

THE PRESTO GROUP03
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THE MOST COMPREHENSIVE,   
INNOVATIVE SOLUTIONS FOR 
SANITARY WATER

Thanks to its expertise in tapware, the PRESTO group offers a comprehensive range  
of taps to meet the specific needs of each establishment.

ALL THE TECHNOLOGY:
Timed-flow tapware:
The water flow starts when the user presses on the knob and stops automatically after 
a predetermined period.
Touch-sensitive tapware:
Water flow is triggered by a simple touch of the knob.
The water flow stops after a pre-determined time or at any second touch of the knob.
Electronic tapware:
Without touching the tap, the water flow starts when hand movement is detected and 
stops when hands are removed.

TECHNOLOGICAL SUPERIORITY:
Exclusive technology:
The PRESTO timed-flow tapware® is fitted with a mechanism that is unique on the market: 
a synthetic ruby, calibrated and wear-proof, self-cleaning with a lock wire, guaranteed 10 
years.
Guaranteed quality:
The PRESTO® products are a guarantee of outstanding quality as well as excellent 
technical and commercial service both before and following installation.
Ever-more efficient tapware:
PRESTO® launched the PRESTO GREEN® range in 2015 with a view to further reduce 
water consumption and to fully comply with the environmental systems: HQE, LEED, 
BREEAM, ESTIDAMA, etc.

  Washbasin tapware
  Shower tapware
  Flush area
  Urinal area
  Accessibility/Mobility-Reduced

  Mixing valves
  Mounting frame
  Professional tapware
  Sanitary accessories
  Spare parts

THE TAPWARE SOLUTIONS:

THE PRESTO OFFERING04

A CERTIFIED QUALITY APPROACH A STRONG COMMITMENT TO RESPECTING THE ENVIRONMENT
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NEO & NEO DUO 
REDUCING THE CONSUMPTION  
OF SANITARY WATER

The average amount of water consumed per day and per person is 150 litres.
Sanitary water represents one-third of this consumption. 
It should be remembered that water is the first of the world’s natural resources...

THE PRESTO GROUP SOLUTIONS:
 PRESTO NEO®  the vandal-proof solution
A new range of timed-flow mechanical tapware, PRESTO NEO taps® activate water flow 
with a simple press of a button.
The water flow stops automatically after a pre-programmed time.
Two time periods are available: 7 seconds and 15 seconds.
PRESTO NEO® combines elegance, reliability and robustness.

THE ADVANTAGES k
 *Patented mechanism guaranteeing constant timed flow
 *4-position flow regulator, inaccessible to users, anti-rotation,  
colour indicator non-detachable and wear-proof
 *Simplified maintenance: easy-to-replace interchangeable top
 *Aesthetic: contemporary design

PRESTO NEO® is the ideal solution for intensive use, unsupervised sanitary facilities 
or areas at risk of vandalism: junior high schools and high schools, gymnasiums and 
swimming pools, train and bus stations and airports, service stations, holiday parks.

 PRESTO NEO® Duo  the dual-timed-flow tap
PRESTO NEO® Duo is a new soft touch tap, triggered with a simple touch of the 
ergonomic lever.
PRESTO NEO® Duo also offers a “built-in” dual timed flow: lifting the lever up activates a 
flow of 7 seconds, long enough to wet one’s hands. Pressing down on the lever results 
in a longer timed flow of 11 seconds, which is ideal for rinsing your hands.
The intuitive design also offers a light-hearted side thanks to the various colours of lever 
available: grey, light red or green.

THE ADVANTAGES k
 *Soft-touch operation with an ergonomic lever suitable for children, the elderly  
and those with reduced mobility.
 *A cost-effective solution thanks to the dual timed-flow, which ensures optimum water  
consumption depending on use.
 *Mixer taps have a built-in temperature stop as standard to ensure user safety.
 *An elegant and contemporary design that is intuitive to use thanks  
to the icons are easy to identify. 

  Le PRESTO NEO® Duo is the perfect solution for companies in the service sector and 
for facilities with young children, the elderly or people with reduced mobility.

   It was recognised at the Concours de l’Innovation du Mondial du Bâtiment in 2015     
   (silver medal in the Bath Room category).

PRESTO NEO® 

PRESTO NEO® Duo

FOCUS ON PRODUCTS05



06 | PRESS KIT | PRESS CONTACT : Thierry Vivier – t.vivier@presto.fr

Out of the 1200 to 1300 cases of Legionella in France each year, 5 to 7%  
are connected to exposure in a healthcare facility.
Furthermore, patients at these establishments are sometimes at a risk of burns during 
bathing due to the water being too hot.

MASTERMIX® 
CONTROL RISKS OF BURNS  
AND CONTAMINATION 

FOCUS ON PRODUCTS06

THE PRESTO GROUP SOLUTION:
 MASTERMIX®  mixers that are risk-free for patients
The new generation of SANIFIRST® thermostatic mixers boasts the 
built-in unique, patented MasterMix technology, which limits risks of 
burns and contamination for all users.
They are now available for all fixtures:

  washbasins (with or without pull-out shower head)
  wall-mounted showers (top and bottom outlet)
  shower tablets (mechanical and TOUCH® sensitive)
  PRESTOTEM® 2 shower panel (mechanical and TOUCH sensitive)

THE ADVANTAGES k

GUARANTEED HYGIENE
 *Protects the water networks: the combination of a specific ceramic cartridge with a thermostatic 
cartridge prevents any mixing of the cold and hot water while protecting against bacterial growth.
 *No more check valves means no stagnant water and thus less risk of bacterial growth. A unique 
patented process, approved by the French Scientific and Technical Centre for Building!

USER SAFETY
 *The hydraulic parts are totally insulated from user contact surfaces but they do become warmer 
during thermal shocks.
 *Protection from burns: prevents any water from flowing in the event of instant shut-off (NF EN 1111).
 *The double temperature stop limits the mixed water output to between 38°C and 41°C.

EASY MAINTENANCE
 *The thermostatic cartridge is under pressure only when the mixer is in the “open” position. It is thus 
in less demand, which significantly reduces scaling and maintenance requirements.
 *The thermostatic cartridge can be changed without turning off water: it suffices to leave the lever in 
the “closed” position. 
Maintenance operations are thereby simplified.

 A version of the MasterMix® technology is also available   
   specifically for childcare facilities.

Shower tablet version

Single-hole version
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Legionella bacteria live in water and other humid environments, such as hot water 
systems. They can be transmitted to people and this contamination can lead to 
legionellosis or Legionnaires’ Disease, characterised by respiratory infections.
The prevention of legionellosis is one of the priorities of the French minister of health.
For this reason, the installation and maintenance of shower heads represents a 
real challenge in terms of both time and team productivity.

PRESTOTEM 2
SIMPLIFY CLEANING OF SHOWERS 
IN COMMUNITY FACILITIES

THE PRESTO GROUP SOLUTION:
 PRESTOTEM 2  the panel with the revolutionary design  
The new generation of PRESTOTEM® 2 shower panels offers a revolutionary design.
Distinctly modern, it suits all types of communal washing facilities. Thanks to the 
wide opening panel and removable shower plate, this innovative shower panel is 
simple to use, making installation and service easier, while facilitating storage and 
making possible the addition of another PRESTO tap. 

THE ADVANTAGES k
 *The extremely lightweight frame makes it possible for one person to install it alone.
 *The shower panel has been designed to be self-cleaning and to prevent any build-up of debris  
in the cracks.
 *The shower panel is removable. Because it is removable, it offers significant savings in terms of 
storage space and time if it is put away for winter storage. Maintenance can also be carried out 
elsewhere.
 *The panel is compatible with all PRESTO taps (MasterMix®, TOUCH®...), making it possible to change 
it as required. 
 *The opening of the panel allows direct access to the taps, simplifying maintenance while the locking 
system prevents vandalism.it as required. 

 PRESTOTEM 2 is designed for intensive uses, with strict sanitary requirements:

  Campsites
  Stadiums
  Swimming pools
  Holiday parks
  Boarding schools
  Guest houses
  Military barracks

PRESTOTEM 2 TOUCH®

FOCUS ON PRODUCTS07
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PRESTO NEO® Stainless Steel
GUARANTEE SUPERIOR RESISTANCE

FOCUS ON PRODUCTS08

THE PRESTO GROUP SOLUTIONS:
 PRESTO NEO Stainless Steel, the tap that resists the most intensive uses.
Able to blend in with any surroundings, PRESTO NEO Stainless Steel combines 
the reliability and durability of PRESTO tapware with the aesthetic advantages 
of stainless steel.
Its patented mechanism guarantees continual self-closing, while the 
contemporary elegance of the material is subtly highlighted by a sleek 
design. The PRESTO NEO Stainless Steel is available as a single deck- or wall-
mounted tap. 
The NEO Stainless Steel is part of a comprehensive range of stainless steel 
washroom sanitary accessories and fittings.

 
 

THE ADVANTAGES k

CONTEMPORARY DESIGN:   
 *stainless steel compliments all environments. The brushed finish adds to the contemporary look.

EASY TO MAINTAIN: 
 *stainless steel is naturally protected from harmful external factors (bacteria, corrosion etc.).  
It is quick and easy to clean.

MAXIMUM DURABILITY 
 *manufactured from a homogeneous material, stainless steel offers superior resistance to corrosion, 
shocks, scratches, UV rays and fire, and it is guaranteed 10 years. 

ECO-DESIGN: 
 *stainless steel is 100% recyclable. The tap helps with obtaining eco-labels. 

  THE PRESTO NEO Stainless Steel IS DESIGNED FOR INTENSIVE USE, 
UNSUPERVISED FACILITIES AND LOCATIONS AT RISK OF VANDALISM:

  Schools/Colleges
  Gyms
  Stations/Airports
  Service stations
  Prison environments

PRESTO NEO Inox

Dans l’intérêt de tous, le respect de l’environnement est devenu une priorité.
L’inox s’est alors imposé comme un matériau incontournable : recyclable à 100%  
et offrant une résistance supérieure, il est parfaitement adapté aux exigences 
environnementales actuelles.



Several million PRESTO taps have been 
installed throughout the entire world:
In France:
La Grande Arche de la Défense, the Marseille,Vélodrome 
Aquaboulevard in Paris, the Le Mans frace track, Charles-de-
Gaulle aircraft carrier, Vulcania, the Mont-Saint-Michel Citadel, 
the Gustave Roussy cancer institute, IKEA, the Bedford hotel, 
the La Toison d’Or campsite, the Atomic Energy commis-
sions(La Hague, Pierrelatte, Marcoule, Papeete, Cadarache…), 
the Sorbonne, the Montpellier 2 university, the Beauvais, 
Rioms and Valence correctional centres, the Houdelmont, 
Ferel, and Chartres-de-Bretagne retirement homes, the tea-
ching hospitals in Bordeaux, Marseille Nord, Fort-de-France, 
Poitiers, etc.

Throughout the world:
The Rome airport (Italy), the FC Barcelona stadium (Spain), 
the Vienna subway (Austria), the castle in Prague (Czech 
Republic), the Sheraton Hotel in Casablanca (Morocco), the 
Leichhardt Aquatic Center in Sydney (Australia), Kuwait Oil 
Company (Kuwait), the Hong Kong Polytechnic University, Al 
Akaria Plaza (Saudi Arabia), the Porsche factory (Germany), 
Physics Faculty Lausanne (Switzerland),  
Rhodia Laboratory (Indonesia), the Samail prison (Sultanate 
of Oman), and others. 
(Indonésie), la prison de Samail (Sultanat d’Oman)…
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Read all our press releases at www.presto.fr/presse

LES ROBINETS PRESTO S.A.
7, RUE RACINE 
92542 MONTROUGE CEDEX – FRANCE
Tél. : +33 (0)1 46 12 34 56 | Fax : +33 (0)1 40 92 00 12
Email : serviceclient@presto.fr
www.presto.fr | www.presto-group.com

SANIFIRST
Une société du Groupe PRESTO

47, IMPASSE DES CHAGNES
16160 GOND-PONTOUVRE – FRANCE
Tél. : +33 (0)5 45 20 59 00 | Fax : +33 (0)5 45 20 68 33
Email : info@sanifirst.com
www.sanifirst.com


